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Question Answer

Is the issue related to the 2.4GHz band?

Does the issues exist if clients connect to the 5GHz band?

Test: Connect client device to 5GHz

Non Wi-Fi interference in the 2.4GHz band?

Too many radios?

Test: Disable 50% of radios

What is biggest cause of congestion in high CCC environments?

How do we reduce management frame overhead?

What is the current MBR?

What MBR shall we use? 12 Mbps

Are there any 802.11b-only devices?

Will any devices not operate without 802.11b data rates enabled? No

Test: Disable 802.11b rates

Test: Set MBR at 12Mbps
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