
The Future of Work From Home &
How to Support the Remote Digital Experience 
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LOCKDOWNS ARE 
LEADING TO FRUSTRATED 
USERS AND REVENUE 
LOSSES 

BUDGETS ARE CHANGING 
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GO.7SIGNAL.COM/DESIGNDAY

INCLUDES 20 AGENTS FOR 20 DAYS!



MOBILE EYE FOR REMOTE EMPLOYEES
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EX TERNAL NET WORK V IS IB IL IT Y

Enterprise LAN InfrastructureWi-Fi Clients, External WLAN, RF, Internet

Internet

Internal Application Servers

VPN Firewall

Data Center Switching

Wireless Router

Mobile Eye

Infrastructure Vendor Tools
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TOP HOME WI-F I  PROBLEMS OUR CUSTOMERS ARE  F IX ING

THE END USER
1. “My Wi-Fi is slow”
2. “I can’t connect”
3. “My call audio is choppy”
4. “I keep getting dropped   

while on Zoom.”
5. ”I have to turn off the 

video on Teams” 

MOBILE EYE PROBLEM IDENTIFICATION
1. Coverage 
2. Interference
3. Congestion 
4. Roaming 
5. Internet Speed
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COVERAGE
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CONGEST ION
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INTERFERENCE
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ROAMING
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INTERNET  SPEED



What’s New
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NE W HELP  DESK TROUBLESHOOTING GUIDE
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NE W PROBLEM DRILLDOWN



25

NE W L INUX SUPPORT

• Thin Clients
• HP ThinPro OS
• IGEL OS

• Linux
• Ubuntu
• Debian
• Red Hat
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“THE POST-PANDEMIC WORKFORCE WILL REMAIN MORE 
DISTRIBUTED AND REMOTE, LIMITING I&O LEADERS’ 

VISIBILITY INTO ENDPOINT, CONNECTIVITY AND 
APPLICATION PERFORMANCE FROM EVERYWHERE” 

-2020 MARKET GUIDE FOR DIGITAL EXPERIENCE MONITORING 

• Gain business-level context by using DEM technologies to monitor the 
performance of applications from the end user perspective

• Monitor and improve end user experience proactively by enabling DEM to track 
the most critical transactions and customer journeys

• Understand how DEM technologies complement and intersect with application 
performance monitoring (APM) and network performance monitoring and 
diagnostics (NPMD)

GO.7SIGNAL.COM/DESIGNDAY



POLL #3



QUESTIONS?


