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#0 - Family are the Big Rocks!



#1 - Certifications are Table Stakes



Lab - Lab - Lab



#2 - Choose Vendors Wisely



#3 - You are Worth  
What it Costs to Replace You



#4 - First Know the Rules 
Then Break Them!
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#5 - It is OK to Fire Customers



#6 - Build Personal Relationships



#7 - Learn to Triage - First Things First



Doctor’s Visit / Triage



Blood Pressure - Channel Utilization

Pulse - Retry Rates

Temperature - MCS Rates





#8 - Be IN the Arena - Engage!



How to Engage
• Send a message to a person (viaTwitter, Slack, DM, 

LinkedIn, Blog Post comment e-mail)

• Ask a sincere technical question

• DO RESEARCH YOURSELF

• Write a blog on what you’ve learned

• Share your blog with the community & include person 
you messaged

• Rinse, Repeat
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